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Accident Investigation Course Outline

Course Overview:
Accidents occur every day in workplaces all over the United States. Discovering the causes of accidents can help
prevent their recurrence. A systematic and thorough accident investigation is the best means to discover causes
of accidents.

Who Should Take This Course?
Primary Users: Supervisory and management personnel with safety responsibilities for accident prevention. It is
assumed that those taking this course have had some management/supervisory skill training. Secondary Users:
Lead employees or others who may be required to conduct accident investigations.

Course Objectives
Supervisors and managers will gain a basic understanding of the many benefits of accident investigation- most
importantly accident prevention. They will also learn the basic causes of accidents and how to conduct an
accident investigation. At the end of this course, the student will be able to identify:

o The goal of accident investigation.
o The differences between a major and minor accident.
o The direct, indirect, and root causes of accidents.
o Basic steps in accident investigation.

Prerequisites
None, though management/supervisory skill training is beneficial.

Topics
o Introduction
o The Costs of Accidents
o Getting Started
o Investigation For Prevention
o Why Do Accidents Happen?
o What Really Happened?
o When An Accident Occurs
o Successful Investigations
o Interview Guidelines
o Summary
o Quiz
o Conclusion

Registration
Register online at www.csregs.com, or call 1-800-711-2706 Ext 1.

Discounts
For companies wishing to register multiple students, the following discounts are available:

o 10% discount for 5-10 licenses
o 15% discount for 11-20 licenses
o 25% discount for 21-50 licenses
o 45% discount for 51-100 licenses
o Call for preferred discounts for over 101 licenses!

To take advantage of the above discounts, please contact us at 1-800-711-2706 Ext 1 BEFORE registering.
We will issue your company a series of licenses to be used during the registration process.


